[MpunoxeHue
K Nnpukasy no ynpaeneHuto obpasosaHus
agMuHuCcTpauun uropckoro parnoHa
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[TOJIOXKEHUE

O nopsiike paccMoTpeHus: 0OpaleHui rpaxaan



1. O0mue noJI0KeHUs

1. TlonoxkeHHe 0 TIOpsKe OOpAIleHHs TPaXKiaH B YIIpaBjieHre 00pa30oBaHus
agMUHKMCTpanuu Juropckoro pailona (naiee - YpasieHue obpa3oBaHus)
pa3paboTaHo B IeNsSIX [OBBILICHHs Ka4eCTBA PACCMOTPEHHsI O0pAIlleHHH Ipak/iat B
YipasieHue 06pa3oBaHus 1 ONpPeeNIAeT CPOKH H MOCIEN0BATENbHOCTD AeHCTBUM
TIpU PacCMOTPEHHH OOpaIlleH i rpaXiaH, paBria BEICHHs JIEJI0NPOU3BO/ICTEA,
KOHTPOJIS 32 MCIOJHEHHEM, 110 0OpaIleH IO rpaXkIaH.

1.1. Jls neneii HACTOSIIEro MOJI0XKEH!US UCIIONB3YIOTCS CIe1yIOLNE TEPMHUHBL:

- o6pallleHne IpaXIaHuHa — H3T0KEHHOE B IIMChbMEHHOM MM yCTHO! (opme
IpeIoKeH e, 3asBIeHNe WU XKanoda rpaxxJaHuHa; '

- IpeUIoKeHre — OOpallleHre IpakJaHhHa, HAlPABICHHOS Ha yIy4lIeHHe
IesSTeIbHOCTH OPraHOB TOCYIapCTBEHHON BIACTU M OPraHOB MECTHOTO
caMOYIIpaBJIeHHsl, OpraHU3aIUH, O0IECTBEHHBIX 00beIMHEHNU, Ha
COBEpIICHCTBOBaHUE MPABOBOI OCHOBBI I'OCYIAPCTBEHHOM 1 OOLIECTBEHHOM
’KU3HHU, HA PElIEHHE BOIPOCOB SKOHOMUYECKOM, MOJTUTHYECKOM, COLIAIBHO-
KyJIbTYpHOM ¥ JpyruX chep AesTebHOCTH ToCy1apCTBa U 001IeCTBa;

- 3asBlIeHHEe — OOpallleHNe IpaXkJaH1Ha 10 TOBOJY peau3aliy IPUHAJIeKAETo
eMy I1paBa;

- xanoba — obpallleHre TpaxIaHWHA [0 II0OBOAY HapyLIEHHBIX PELICHUSIMH 1
netictBusMH (6e3/ieficTBIEM) OPraHoB (IOKHOCTHBIX JIHIT) €ro Ipas, CBOOO UIilH
3aKOHHBIX MHTEPECOB, B TOM YHCJIE [IPE0CTaBIeHHEM OQUIHATBHOM
UH(POPMALIUH, TOCIYKUBIIEH OCHOBAHMEM JUIsl IPUHSATHS PELLICHUH U
COBEPILEHCTBOBAHUS AeiicTBU(Oe31ecTBHS);

- KOJUIEKTUBHOE o0palieHne — oOpaleHue IByX U 0ojiee rpaxk/iaH, a Takke
obpalleHue, IPUHSATOE ITyTeM IOJIOCOBAHUS UK cOOpa MONKCEN yIaCTHUKOB
MHUTHHTa WJIA cOOpaHusl.

1.2. PaccMotpenue obpaliieHuit rpaxat B YIIpaBleHue 00pa3oBaHus
ocyiecTBiseTcs B cooTBeTcTBUU ¢ KoHcTuTynmen PO, OenepanbHbIM 3aKOHOM
Poccuiickoit @eneparpu ot 02.05.2006r. Ne 59-@3 «O mopsjike pacCMOTPEHUs
obparenuii rpaxxnad POy, u HacrosmuM IlonoxeHneM.

1.3. B Vipasienuu o0pa3oBaHus pacCMaTPHBAIOTCS 00pallleHus TPaKIaH 110
BOIIPOCAM, HaXOISIIIUMCS B BeIGHUH YIIpaBlIeHHs: 00pa3oBaHusl.

1.4, Peructpaliys MMCHbMEHHBIX ¥ YCTHBIX OOpallleHUH rpakaaH (B TOM YHCIIe
oGpalleHuii, TOCTYIUBIINX B X0JIe THYHOTO IIPHeMa) OCYILECTBIIAETCS
OTBETCTBEHHBIM CIIEIIMATUCTOM YTIpaBJIeHHUs 00pa30BaHusl.



1.5. PaccMOTpeHre MUCbMEHHBIX M YCTHBIX OOpallleHni rpakian (B TOM 4ucie
0OpallleHuH, MOCTYMBUINX B XO/ie IMYHOTO [IPHEMA) OCYILECTBIISETCS
HavyaJbHUKOM YTIpaBlIeHHs: 00pa30BaHUS U CIICIHATUCTAMHU Y IIpaBIEHUSA
00pa3oBaHMsl, OTBETCTBEHHBIMH 32 KOOPIMHALIHMIO pabOTHI ¢ 06palleHUsAMH
rpaKJaH.

1.6.3anpemaeTcss HaNPaBIIATh Kallo0y Ha paCCMOTPEHHE PYKOBOIUTEIIO
00pa30BaTeIbHOIO YUPeXKIeHHs, HHOMY JOJDKHOCTHOMY JIMLLY, pellleHHe M
nelicteue (6e3neicTBre), KOTOPBIX 00KaIyeTCs.

1.7.' paxxiane UMEIOT IPaBo 0OpaIaThCsl TUYHO, & TAKIKE HATIPABIATH HH-
AMBHYyalbHbIE KOJUIEKTHBHBIE OOpallleHus B YIIpaBlieHne 00pa3oBaHusl.

2. TpeGoBaHusi K NHCbMEHHOMY O0OpaLIEHH IO TPAKIAAH

- 2.1. IluceMeHHOE 06pa1ueH1/Ie rpaxgaHrHa B 00s13aTeIbHOM IMOpsIAKEe OJOJKHO
COICpXKaTh:

- HaWMEHOBAaHME OpraHa ynpaBlieHHs 00pa30BaHHEM;

2 (baMI/UII/IIO, UMs1, OTYECTBO U NOIKHOCTH COOTBETCTBYIOIETO JOJKHOCTHOTO
-IHIIa, KOTOpOMY HaIrpaBJICHO COO6IJ1€HI/IC;

- TIOYTOBBIN ajapec, 1o KOTOPOMY IOJIXKHBI OBITH HaITpaBJICHBI OTBET HUJIU
“BCS0MIICHHE O Imepeaapecaniu o6pameHI/m;_

- H3J0XCHHUE CyLIeCTBA oGpamemm;
- JHYHadg IIOAIIUCH U Jara.

=2. K obpaIneHusiM MOTyT GBITh IPUIIOKEHB! HEOOXOIUMBIE JUIS paccMOTpeHUs
SOXYMEHTBI WJIM KOIUK. ['paxkiane BIpaBe 0OpaTUTECS C MPOChOOi HAIPaBUTh
OTEST Ha UM YIIOJJHOMOYEHHOTO UMK JIMIIA.

-

= OGpalienue, HaPaBIEHHOE 10 HIEKTPOHHOM TOYTE, TOMKHO COAEPIKATD:

'

S2HMEHOBaHHUE OpraHa yIpaBlieHUs 00pa3oBaHUEM;

- DEMHIIHIO, UMs], OTYECTBO JOJDKHOCTHOTO JIMIA, KOTOPOMY OHO aJIpecoBaHo;
- H3T0XEHHME CyILecTBa oOpalleHu;

- DEMIITHIO, UM, OTYECTBO OOPAINAOIIErOCS;

- DOYTOBBIH aZipecC 3asABUTEIIA (MCCTO )KI/ITCJII:CTBa)'

)

SOHTaKTHBIHA TenedoH.

~ < OfpanieHne He PaCCMaTPUBAETCS IO CYIIECTBY, ECIIH:




- B IINICBMEHHOM O6paH_ICHI/II/I rpaXxaaHuHa COOEPIKUTCS BOIIPOC, I10

KOTOpOMY €My MHOI'OKpPAaTHO JaBaJIUCh IIUCEMEHHBIE OTBETHI 110 CYLIECTBY C paHee
HarpaBJIsIEMbIMH 06paH_IeHPI$IMI/I, U IIpU 5TOM B O6paIIIeHI/II/I HE IPUBOOATCS HOBEBIC
J0BOJBI HIIH OGCTOﬂTeHBCTBa;

- B 00pallleHNH CO/IEPKATCS HElleH3ypHBIe, MO0 OCKOPOUTENbHBIE BRIPAKEHHUS,
cozepxKallie yrpo3y KU3HH, 3J0POBBI0 U UMYIIECTBY AOJDKHOCTHOI'O JIULA, 4
TaK)Ke YWICHOB €ro CeMbHU;

- T10 BONIPOCaM, COJEPIKALIMUMCSL B 00paIleHNH, UMEETCsI BCTYIHUBILEE B 3aKOHHYIO
CHIIy cyfieOHOe pellleHue;

- B O0pallleHNH He yKa3aHbl (aMUIHs 0OpaTHBLIErOCs M MOYTOBBIH af[pec Uls
OTBETa,;

- OT rpaXkJaHUHA TIOCTYTIUJIO 3asBICHHE O PEeKPAILEHHH pacCMOTpeHUs Jena;
= TEKCT IMCEMEHHOT0 0OpallleHus He MOAIAeTCsl YTeHHIO.

06 oTkase B pacCMOTPeHHH OOpALLEHHUs [0 CYIIECTBY IIHCEMEHHO COOBIIAETCS
00paTUBILEMYCS TPaKIaHKUHY.

2.5. Cotpyuukyu YnpasieHus o6pa3oBaHus, paboTarOLIHeE C o0palleHuIMHU
TPaik/IaH, HECYT OTBETCTBEHHOCTh 338 COXPaHHOCTh HAXOMSAIINXCS Y HUX
JOKYMEHTOB U nuceM. CBelIeHHs, CoNepKaIKecs B 0OpallleHny MPaskIaH, MOTYT
HCTI0/IB30BAThCS TOJIBKO B CIIY)KEOHBIX LIENISX U B COOTBETCTBUH C MOTHOMOUMSIMH
THLa, paboTaroWero ¢ 06palleHUsIMH. 3ampeNaeTcs pasriaieHue coJieprKariencs

B O6paHIeHI/II/I I/IH(I)OpMaL[I/II/I 0 YaCTHOU KU3HHU rpaxJjaaH 0e3 ux coriacus.

—.6. Ilpu yTpaTe HCIONHUTENEM NHCHMEHHBIX oOpallleHui TpakaH Ha3HAYaeTCs
~7yxedHOe paccienoBaHte, O pe3ylbTaTax KOTOPOro HHGOPMHUPYETCs HadalbHUK
Y mpasneHust 06pa3oBaHusl.

— 7. Ilpu yxo/ie B OTIyCK HCIIOJIHUTEN 003aH IIepeNaTh Bee MMEIOIIHecs y Hero
% HCTIOTHEHUM TMChMEHHbIE 0OpalieHus rpaxaaH paboTHUKY, BpeMEHHO
SEMEmaomeMy ero 10/DKHOCTS. [Ipy nepeBozne Ha Apyryro paboTy uiu
SC2000KIEHUM OT 3aHMMAaeMOM JIOKHOCTH MCIIONIHUTENb 0653aH CIaTh BCE
SWCIsnIHecs 3a HUM oOpallleHUs 3aMeCTUTEINI0 HadalbHUKA.

3. Hopsinok yyeTa, npuemMa 1 nepBHYHOI 06PaGOTKH MHCHMEHHbBIX obpa-
LIEeHHH rpaxkaaH

-~ Oc=oBaHueM Ui Havyasla UCTIONHEH)s (BYHKIUH 110 PacCMOTpPEHHUIO
 WSpamesEni TPAKIAH SBIETCs JIMYHOe (THChMEHHOE) 06palieHue rpakJaHuHa B
 Spasnesne 00pa3’oBaHUs WM MOCTYIUIEHHE OOpaleHus rpaXkIaHuHa ¢



COIMPOBOAUTEJIBHBIMU JOKYMEHTaAMHU U3 APYIUX IroCyJapCTBEHHBIX U
MYHHUIHUINAIBHBIX OPraHOB JIsI paCCMOTPEHHA.

3.2. Bee nocrynatomiye B YIpaBlieHHe 00pa30BaHUs MIUCbMEHHbIE 00paIleH s
TPaX/1aH HEe3aBHCHUMO OT crioco0a UX JTOCTaBKH, Niepefadd Ul CO3/IaHus,
noaIeXaT HEHTPaIU30BaHHON PErUCTPalliyl Y OTBETCTBEHHOI'O CIIELIMAIMCTA.
[TosTOpHas perucTpanus oOpalleHUH TpaXkiaH B YIPaBIEHUH He J0IIyCKAeTCs.

4. PerucTrpanus mocTynuBLIMX 00palieHHid

+.1. TIuceMeHHBIe OOpallleHHs] TpakIaH IMOIJIEXAT 00sM3aTeILHOM
DETHCTPALMM B TEYEHHE TPeX JHEH C MOMEHTa MOCTYIUJICHHUS B
VrpaBneHue oOpa3oBaHUsI.

<.2. [IncemMeHHBIE O0palleHHs IpaXIaH, IIOIy4YeHHbIE BO BpeMs JINUHOIO pUeMa
J0/DKHOCTHBIMM JIMIAMHU Y IIPaBJIeHHs: 00pa30BaHMUs, JOIDKHEI OBITH TIepeIaHbl
OTBETCTBEHHOMY CIELIMANNCTY YTIpaBIeHUS He MO3[IHee CIeyIOIero pabouero
JHSL

<.3. Ha moctynuBmue B YrpapieHue o0pa3oBaHusi OOpaIleH s B IPABOM HUKHEM
VTIIy TIepBOM CTpaHULbI IMCbMa IIPOCTABIISETCS PETUCTPALIHOHHEIN IIITAMII C
VKa3aHHEeM HOMEpA, J1aThl PETUCTPAlU, HAUMEHOBAaHUS Y TIPaBJIeHHUS
00pa3zoBaHUsI.

<.4. Perucrpanus oOpallleHui rpakaaH MPOU3BOAUTCS B )KypHase
VCTaHOBJIGHHOW (OpPMBEI.

4.5. Ipu perucTpanyy BHOCATCS CIeAYIOIIe OCHOBHBIE PEKBU3UTHI O0paIeHHs
rpaXkiaH:

- laTa perucTpanyu oOpalleHus, peruCTPaluOHHBIA HOMED;

- HaUMEeHOBaHMe BUIa OOpalleHNS,

- haMuIHs, UM, OTYECTBO 3as1BUTEIIS, Er0 azpec;

- aHHOTalus (KpaTKoe cofiepkaHue oOpalleH s, ero KIFoUeBhIe CII0BA);
- CPOK UCIOJIHEHUsI OOpalleHHuS;

- pe30JIoNMs (MCIIOJIHUTENb, COZep)KaHHe IIOPYYEHHS], aBTOp, JaTa);
- OTMETKa 00 UCIOIHEHUH 00palleHus;

- BBOJI Tlepeiayk 0OpalleHuii (IouTol, hakcoMm, 3IEKTPOHHOM MOUTOMH);




4.6. B ciydae, eciu B MMCBMEHHOM OOpallleHUH He YKa3aHbl (haMUIIus
rpaxJjaHlHa, HallpaBUBILIEro oOpallieHue, U IOYTOBBINH apec, OHO HE MOMIEKUT
HalpaBJIEHUIO Ha paCCMOTpPEHHUE.

S. HanpagJ/ieHusi o0palieHusi HA pacCCMOTpeHHe

5.1.3aperucTprupoBaHHbIE y OTBETCTBEHHOI'O CIELHATHCTa OOpalleHus rpaXxaaH
IepearoTcs HaYallbHUKY Y IIpaBiieHus oOpa3oBaHus. [Tocie paccMoTpeHus
Ha4yaJIbHUKOM YTIpaBJIeHHsI 00pa30BaHUS U BHECEHUS PE30IIOLINI 00paleH s
rpaK[iaH IepealoTCs Ha pacCCMOTPEHHE CIeIMAINCTaM Ha MCIIOJIHEHHE.

5.2. B nensx cOXpaHHOCTH MOJVIMHHUKOB OOpaIeHu# rpakIaH 3arperiaeTcs
JTeNaTh Ha HUX Kakue-1u0o nometku. [Ipu nuceMax 3ampocax clielyeT HapaBisiTh
KCEPOKOIIUHU 3TUX OOpaIlleHHH.

'5.3. KOHBepTHI K IUCbMaM IPaXaH COXPAHAIOTCA B T€X C1ydasx, KOrAa TOIbKO 10
HHUM MOXXHO YCTaHOBUTB aJpecC OTIPABUTENS, WIIM KOT/Ia 1aTa MOYTOBOrO
LITeMIIeNss Heo0X0AuMa AJIs TOATBEPIKICHNS BpEMEHH OTIIPABJIEHHUs U MOTyYEHHMS
MCHbMA, a TAKXKE B IPYTUX HEOOXOAUMBIX CITydasx.

5.4. ITuceMa rpaxaaH, MOCTYNHBIINAE U3 PelaKUi CPEeICTB MacCOBOM
vH(OpMaIMH, OPTaHOB MOJINTUYECKUX TAPTHH 1 OOLIECTBEHHBIX OpraHu3auii (B
TOM 4YHCIIe C MPOChOOH MPOMH(OPMHUPOBATE O Pe3yJibTaTaX PaCCMOTPEHHS),
PacCMaTPUBAIOTCS KaK OOBIYHBIC OOpallleHus.

6. Cpoxu HcnoTHeHHs] THCbMEHHBIX 00paleHuil rpasKIan

6.1. CpokH HUCTIONHEHHUS 00palleHn# IpaXKJaH UCUUCISIOTCS CO THS UX
TOCTYIUICHUS M PETUCTPALlMHU B Y IIpaBlieHUH 00pa30oBaHusl, 3a HCKIIOYEHUEM
OOpalleHHH, MOCTYNUBIIUX U3 BBILECTOSIIMX OPraHOB I'OCY IapCTBEHHOM BIACTH C
VKa3aHUEM B COIPOBOJUTENIEHOM MMUCHME CPOKOB HUCIIOTHEHMSI

5.2. VcTaHOBNEHBI CIEIyIONINe CPOKH HCIOJHEHHS OOpalieHus
rpajkKJaH:

- oOpalenus rpax/JaH, He TpeOyIOIIHe JOMOJTHUTENLHOTO H3YYeHHs 1 MIPOBEPKH,
paspewIaloTcs 0e30TaararesbHo, HO He mo3gHee 15 qHel;

- 00paleHus rpaXkaaH, 10 KOTOPBIM HEOOXOIMMO MOJTyYeHHE JOMONTHUTENBHBIX
MaTepHaoB, HalpaBJIeHHE 3aIIPOCOB, IPOBEIECHHE IPOBEPOK MIIH pa3pelieH s
50IIpoca Mo CyuiecTBy — 10 30 1Hel ¢ BO3MOXHBIM IPOJUICHHEM CPOKa
HCTIOJIHEHHMS U 0043aTeNIbHBIM IIPOMEXKYTOUHBIM OTBETOM aBTOPY OOpaIlEeHHS.



6.3 ) pe3vabTaTaxX pacCMOTPEHUS O0pallleHus TpaXk IaHUHY HaIpaBJIIeTCsl OTBET B
re=s=we 10 1Hell ¢ MOMEHTA IIPUHSATHUS 110 HEMY COOTBETCTBYIOIIETO peleHus. B
Cay=as OTHIIOHEHUs OOpallleHU yKa3bIBaeTCsl MOTUBBI OTKIIOHEHHS], Pa3bACHIECTCS

DHOPETIOK 00KaJloBaHusI.

B coy=ae. eclid OKOHUYAHKE CpOKa PacCMOTpPeHHsI 00pallleHUs IIPUXOAUTCA Ha
Hepabo=uil 1eHb, THEM OKOHYAHUS CpOKa CYMTAETCS HEIIOCPECTBEHHO
CAeIyEOLINi 32 HUM pabouunil 1eHs.

6.4, IlepcoHanbHAasi OTBETCTBEHHOCTH 32 CBOCBPEMEHHOE M KaueCTBEHHOE
paccuoTpeHne o0pallleHui rpaKaaH, MOATOTOBKY OTBETa B YCTAHOBJIEHHBIN CPOK
¥ JOCTOBEDHOCTH U3JIOKEHHBIX B HEM JaHHBIX, BO3JI0)KEHA HEITOCPEICTBEHHO Ha
ucnonEuTens. OTCyTCTBHE HEMOCPEACTBEHHOTO UCTIONHUTES (00JIe3Hb, OTIIYCK,
KOMaHIHDOBKH) He CHUMAIOT C HayaJlbHUKA OT/ieJla OTBETCTBEHHOCTH 32
CBOEBpEMEHHOE U KaueCTBeHHOE PacCMOTpeHHe (paspellenye) oopareH s

_ TpaXzaH.

7. PaceMoTpenne o0pameHnuii B KOHQIHKTHONH KOMHCCHH

7.1. J1ns paccMOTpeHus o0pallieHusi, co31aeTcsi KOHQIMKTHAS KOMUCCHSI, B
KOTOPYIO IIPUBJIEKAOTCS CIIELUAIACTBI, KypUpYIOIKe HalpaBIeHHs [0 BOIIpOcaM,
MMEOIUMCS B 00pallleHnH TpaskaaH, WK MHUCHMO NepelaeTcsi KOHKPETHOMY
CHELHATTUCTY.

HcnonuuTens roTOBUT IIPOCKT IMHUCbMa U COIJIACOBBIBACT C HAYaJIbHUKOM, ITOCJIE
CcorjiaCoBaHHUA Ie4aTacT OTBET 3a4BUTCIIIO.

7.2. KoHTpOJIb 32 HUCIIOIIHEHUEM, @ TAK)KE LIEHTPAJIN30BaHHYIO [TOATOTOBKY OTBETa
3asBUTEINIO (IJ11 KOHTPOJIBHBIX TIOPYYEHHUH B BHIIIECTOSIIYIO OpPraHU3aLKIo)
OCYILIECTBIISIET HWCIIOIHUTENb, YKa3aHHBIN B IIOPYUEHUHU TIEPBBIM.

7.3. JJoJ5KHOCTHOE U0, KOTOPOMY MOPYYE€HO paccCMOTpeHue oOpalleHus, BIpaBe
IPUTTIACUTD 3asiBUTENIA U IMYHOM Oece/ibl, 3alIpOCUTh B YCTAHOBIEHHOM
HOpSIAKE JOMOJHUTEIbHbIE MaTepHalIbl U OOBSICHEHHUS y 3asBUTENS M MHBIX
IOPUINYECKUX ¥ (PU3HUECKUX JTUILL.

7.4. Ecnu 11t paccMOTpeHust oOpallleHus rpaKaaHiuHa TpeOyeTcs MoTydeHue
JOMIOJTHUTEIbHBIX MaTePHAIOB, HCIIOIHUTENb TOTOBUT U HAIpaBIIsIeT
HE0OXOUMBIE NTUCBbMa-3alpOChl, YKa3aB CPOKH UCIIOIHEHUS IPEJOCTABICHUS
OTBETOB B YIIpaBlieHHe 00pa30BanHus ¢ y4eToM Tpebosanuii 1.2 ct.10
®enepanbHOIO 3aKOHa.

7.5. Ecnu u1st paccMoTpeHust oOpallieHus rpaKaaHuHa TpedyeTcs MpoBeieHne
MIPOBEPKHU B COOTBETCTBUU C KOMIIETEHIMEN YTIpaBieHus 00pa3oBaHusl,



HavaJbHHK ¥ IIpaBiIeHusa 00pa30BaHUs HA OCHOBAHUH IPEICTaBIEHUS
UCIIOJIHHTE IS Ha3Ha4aeT IPOBEPKY U IIPU HEOOXOAUMOCTH MPOIEBAET CPOK
ucnonsenus. McnonuuTens yBeqoMisieT 00 9TOM rpaXkIaHWHa, HAPaBUBLIETO
obpalieHue.

7.6. ITucemenHoe oOpallieHue, CoaepKalire BOIPOCH], He BXOAIIHE B
KOMIIETEHLIHIO Y IPaBJIeHUs] 00pa30BaHus, HAPABIISAIOTCS B TEYEHUE CEMU JHEH co
JHSI pErHCTPALHK B COOTBETCTBYIOLIUM OpraH UM COOTBETCTBYIOIEMY
JNOJDKHOCTHOMY JIUITY, B KOMIIETEHLIUIO KOTOPBIX BXOIHUT PElleHHe IOCTaBIEHHbIX
B OOpallleH:H BOIIPOCOB, C YBEIOMIICHHEM IPaXXIaHUHA, HATIPABUBIIETO
obpallieHne, epeagpecanun O0palleHus.

7.7. Ecnu B 0OpalleHusIX rpaxjaH, Hapsiay ¢ BOIPOCAMH, OTHOCSIIUMUCS K
KOMITETEHIIMH YTIpaBJIeHUs] 00pa30BaHMUsI, COAEPIKATCS CBEIEHUS O
TOJIrOTABIHBAEMOM, COBEpUICHHOM MJIM COBEPIIAEMOM IPOTUBOIPABHOM JESIHHH,
~a TaK)Ke JIMLE ero MMOAr0TaBIUBAIOIIEM, COBEPIIAEMOM HIIA COBEPIIMBILIEM, KOIIUU
TaKuX OOpalleHni Mo/IeKaT HANPaBICHHUIO B OPraHbl MPOKYPATyPhI MITH UHBIE
IIPaBOOXPaHHUTENIbHbBIE OPraHbl B COOTBETCTBUU C MX KOMIIETEHIUEN.

7.8. Eciit B THCbMEHHOM OOpaIlleHHH IPakJaHUHA COEPIKATCS HEelleH3ypHbIE
00 OCKOPOUTENBHBIE BRIPAKECHHUSI, yTPO3bI KU3HHU H 30POBBIO TOKHOCTHBIX
U1 YTpaBiieHus oOpa3oBaHMs, TO TaKOe 00pallleHHe MOKET OBITh OCTABIEHO 6e3
OTBETA 10 CYIIECTBY IIOCTABIEHHBIX B HEM BOIIPOCOB, H IPAXKIAHUHY,
HalpaBUBLIEMY OOpalleHHe, HCIIONHUTENIEM COOOIIAETCs O HEOMyCTHMOCTH
3JI0yNOTPeOJIeHUS TIPaBOM.

7.9. Ilpu paccMOTpeHUH OOpalleHust He IOIMyCKaeTcs pas3rialle H s
COZIEPIKaIMXCs B HEM CBEJIEHUH, a TAK)Ke CBEIEHHHM 0 YaCTHOMN KM3HU 3aSBUTEIIS
0e3 ero cornmacus. He sBnsercst pasrianeHuem cBeJleHHi HapaBIeHHe
NUCBMEHHOT0 00palleHus B OPraH WK JOKHOCTHOMY JIMILY, B KOMIIETEHIIHIO
KOTOPBIX BXOJUT PELIEHHE IIOCTABIECHHBIX B 00paIlleHUH BOIIPOCOB.

7.10. OtBeTsI Ha o0palleHus TpaXkAaH AOJDKHBI OBITh apryMeHTHPOBAHHBIMHE, T10
BO3MOXXHOCTH, CO CCBIJIKOM Ha HOPMBI 3aKOHOATENLCTBA Poccuiickoit
Denepanun, peruoHaIbHbIe HOPMATHBHBIE JJOKYMEHTBI, C PAa3bsICHEHHEM BCEX
3aTPOHYTBIX B HUX BOIIPOCOB, a €CJIM B YIOBJIETBOPEHUH OOpaIleHHs 3a1BUTEIIIO
OTKa3aHO - COAEPKaTh YeTKOE pa3bsCHEHHUE TOPsAaKa 00KaJIOBaHUS IPUHATOrO
PeIIeHUs C yKa3aHHeM oprana (JOJKHOCTHOTO JIMIA), K KOTOPOMY MOKET OBITH
HarpasJieHa xanoba. OTBeThl, COCTaBICHHbIE HA OCHOBAHUM HOPMATHBHO -
TNPaBOBBIX aKTOB, 00s13aTeIbHO JOJKHBI COJIEPIKATh TLIATENEHO IIPOBEPEHHBIE
CCBUIKH Ha HUX (Pa3HOBHIHOCTh IOKyMEHTa, aBTOD, JaTa, HOMEp U
HaVMEHOBaHHeE).



8. Odopmiienne, oTnpaBka oTBeTOB H hopMHpOBaHHe JeJ

0 00palLeHHsIM IPaKIaH

8.1. OtBeTrl Ha OOpalleHus rpaXkJaH qaeT HAuaJbHHUK YnpasneHust o6pa3oBanus 1
3aMECTHTEIM HavYallbHUKA B IIpeJieslaX CBOeH KOMIIETeHITHH.

8.2. OTBeT 3aBUTEINO 1aeTCs B TUCHMEHHON U YCTHOM ¢bopme. [TrcsMeHHBIH
OTBET 0QOpMIIsieTCs Ha OaHKax YIipapiieHus oGpa3oBaHUs B COOTBETCTBHHE C
YCTaHOBJIEHHBIMH MPaBUIIAMH.

8.3. Ilpy HamMcaHUM OTBeTa yKa3bIBaeTCs (haMIIIHS B JATETHHOM MaIexe U
MHHIMAJIB aBTOpa OOpalleHust, o4ToBbId agpec. OTBET Ha KOMIEKTUBHOE
o0pallleHre rpakiaH HalpaBIIsLeTcsl Ha HMs IEPBOTO JIAIA, YKa3aHHOTO B
oOpareHny (MM Ha ajipec JInIa, YKa3aHHOTO Ha KOHBEPTE), B OTAEILHBIX
‘CITy4asX KaXXIOMY M3 JIUII, IOJNUCABLIAX OOpaleHHe.

8.4. OTBeThI aBTOpaM 0GpalleHUH 0GOPMIIIOTCS ¢ yYKa3aHueM JI0JKHOCTH JIMIA
TIOIMUCABIIIErO OTBET, HMEHH, OTYECTBA, (GaMUIIUM UCIIOIHHUTENS U HOMEPa ero
TenedoHa.

8.5. Perucrpariysi 0TBETOB, IIO/MTHCAHHBIX HAYATBHIKOM VYnpasneunus
00pa3oBaHus, OCYIIECTBISETCS OTBETCTBEHHBIM CIIELUATHCTOM.

8.6. OTBeTHI Ha MUCEMEHHBIE OOpAIIEeHHS, NOCTYNMBINKE B YIIpaBieHUe
00pa3oBaHus, B TOM YHCIIE 10 HHYOPMALIHOHHBIM CHCTEMAM 001Iero 1oJIB30-
BaHHs, HAPABJISFOTCSA 110 TIOYTOBOMY aZIpecy, yKa3aHHOMY 3asiBUTEIEM B
obparenuy. OTnpaBKa OTBETOB Ha OGpALIEHUs TPaXXJIaH I10 3JIeKTPOHHOMU [TouTe
HIH 110 (aKcy NOIMyCKaeTCs [Py MOCHeAyIoIel ux OTIPaBKe MO NOYTOBOMY
ajpecy, yKazaHHOMY 3asBUTelleM B OOpalleHHH.

8.7. OGpalieHus rpaiaH, KOIUY OTBETOB Ha HUX H JOKYMEHTBI, CBSI3aHHEIE C UX
paccMoTpeHueM (paspenieHueM) GOpMUPYIOTCS B €A C HOMEHKJIATYpOi e B
TIOpsA/IKE, YCTAHOBJICHHOM B YIIpaBieHUH 06pa30BaHus.

8.8. Hepaspemennble oGpaienns rpaxian, a Takke HETIPaBUJIBHO 0(hOpMIIEHHBIE
AOKYMEHTBI 10 UX UCIIOJHEHHUIO TIOAIIMBATE B JI€J1a 3aIpelacTcs.

8.9. OTBEeTCTBEHHOCTH 3a COXPaHHOCTh ¥ KOMIIJIEKTHOCTD JAOKYMECHTOB I10
O6paH_IeHI/ISIM I'paXXJaH BO3J1araeTcs Ha CIIeLIHaJIuCTa OpraHu3allMOHHOI0 OTAEA.

9. KoHTpousb 32 HenmoIHeHHEM MOpyYeHuii Mo pPaccMOTpeHHI0 o0paleHuii
rpaxaaH



9.1. KOHTpOJIb 3a MIOJTHOTOW ¥ Ka4eCTBOM HCIIOIHEHHs (QYHKILUH 10 pac-
CMOTpPEHHUIO 00pallleHr# rpakaaH BKIIFOYaeT B ce0sl IpOBeJIeHHe IPOBEPOK (B TOM
9HCIIE C BEIE3IOM Ha MECTO), BBISBIICHHE U YCTPaHEHUE HApYyLIEHUH [IpaB
3asgBUTENIENM, PACCMOTPEHHE, IPUHITHE PEIICHUH 1 MOJrOTOBKY OTBETOB Ha

oOpalleHue 3asBUTeNeH, ColepiKalIuX JKanoObl Ha pellieHus, 1eHCTBYs,
(Ge31elicTBUE) NOKHOCTHBIX JIMIL.

2.2 KoHTposb 3a CBOEBPEMEHHBIM pacCMOTpeHHeM oOpallleHuil rpakaan
S0371araeTcsl Ha 3aMEeCTUTENS Ha4aJIbHUKA.

=5 B uenoM cucteMa KOHTPOJISI HalpaBjeHa Ha o0ecreueHre CBOEBPEMEHHOTO U
“ECTBEHHOT'O PAaCCMOTPEHHUS MOCTYMUBIINX OOpallleHUH rpaXkaaH.

S0=TDOTIO TOAJIEXKAT BCe 3aperCTPUPOBaHHbIe 00pallleH s TpakIaH,

-

TPeT ROUIMe PACCMOTPEHM .

_ % = FOHTPOIB 32 PACCMOTPEHUEM IOCTYNUBINETO O0paIIeH sl TpakKAaHlHa
| SEsw=2sTCs ¢ MOMEHTA ero perucTpalliy B YIIpaBlieHMH 00pa30BaHus U

NEEEEESWBACTCA IIpHU perucTpaly U OTIpPaBJICHUSA OKOHYATEJIIbHOT'O OTBETA €0

1

8= ¥ 0=TD07T6 332 CBOEBPEMEHHBIM PACCMOTPEHMEM YCTHBIX OOpaIleH i

== [I3710KE€HHBIX Ha JIMYHOM IIPpHUEME PYKOBOJUTEIIS, OCYIIECTBIACTCA B TOM
3 ~FI5Z. 9TO M KOHTPOJIb 3@ CBOEBPEMEHHBIM PACCMOTPEHUEM MHUCBbMEHHBIX

B

CHATUSA o6pameHH;1 C KOHTPOJIA ABJIACTCA JaTa perucrpaiu 1
S 0HYATEJIBHOTIO OTBETA 3asIBHUTEIIIO.

10. Opranusanusi JIMYHOIO NpHeMa rpazkaaH

© TpHeM TpaXAaH MPOBOIUTCS HAYaJbHUKOM YTIpaBJIeHUS
‘zdopmarus o MecTe IpueMa, a TaK)Ke YCTAaHOBJIEHHBIX IS
" ¥ =acax JOBOJAUTCS 10 CBEJICHUS TPaXKAaH.

. Eerarolye NPUMTH Ha JIUYHBIN IpUeM K HauaJlbHUKY
W 0230BaHMS 10 JIMYHBIM BOIIPOCaM, 00pAIatoTCst K CEKPETapio

| JIEEHOro nmpueMa KaXXIbIN rpaXXxJaHnuH UMEET BO3MOXHOCTDb
SEEBIICHHE, 100 OCTaBUTH MUCHEMEHHOE o6pameHHe I10 CYLIECTBY
M SOTIDOCOB. ITuceMmenHOE o6pameHHe, IIPUHATOE B XOA€ JIMIHOI'O
S TCTHCTpaly U paCCMOTPEHMIO B YCTAHOBJIIEHHOM MIOPSAIKE.



10.4. ConeprxaHue ycTHOro oOpalleHus 3aHOCUTCS B )KypHall. B ciydae, eciu
U3JI0)KEHHBIE B YCTHOM OOpallleHuu GakThl B 00CTOSTENBCTBA SIBIISIOTCS
OYEBHM/IHBIMH U He TPeOYIOT JOMOIHUTETbHOM IPOBEPKHU, OTBET Ha OOpalleHHe C
corjacus rpaXJaHuHa MOXKET ObITh JaH YCTHO B XOJI€ JIMYHOTO IIPHEMA, O YEM
JIeJIaeTCs 3aIIUCh B XKypHalle. B oCcTalbHBIX CiydasX JaeTcsi MUCEMEHHBIN OTBET I10
CYLIECTBY ITOCTABJIEHHBIX B 0OpaIleHUH BOIIPOCOB.

10.5. 3anuce Ha TOBTOPHBIH IIpHEM K PYKOBOAHUTEIIO IO OJHOMY M TOMY K€
BOIIPOCY OCYIIECTBIIIETCS HE paHee CpOKa MOIy4YeHUs TpaK TaHMHOM OTBeTa Ha
npezbiayliee oOpamieHye (MK €CIM UCTEK YCTAaHOBIEHHBIM CPOK PACCMOTPEHHMS
obpamienys). [IoBTOpHBIN MpHeM OXHOTO U TOTO XKe JIHIA OCYIIECTBIISETCS IPH
HEYIOBJICTBOPEHHOCTH I'pakJaHUHA pe3yIbTaTaMU paCCMOTPEHHSI €ro
OpEABIAYIIHX 00pallleHUH HIDKECTOSAIIMM AOJKHOCTHEIM JIULIOM.

10.6. ITo oxoHYaHNY NpHEMa HAYATBLHUK JOBOIMT JO0 CBEICHMUS 3asBUTENS CBOE
pelienke, “HQOPMHUpPYET O TOM, KOMY OyIeT OPYYeHO paCCMOTPEHHUE U IPHHSITHE
' Mep 110 €r0 0GPALIEHHIO | OTKY/[a OH MIOJyYHT OTBET IGO0 PasbsiCHSET: T1Ie, KeM
B KaKOM IOPsIZIKE MOXKET OBITh PACCMOTPEHO OOpallleHHe 110 CYIIECTBY.

10.7. B ciyuae ecnu B 0OpallleHUH COAEPIKATCS BOIPOCHI, PEIIEHHE KOTOPBIX HE
BXOZHT B KOMITETEHIIMIO YTIpaBIeHHUs 00pa30BaHUsI, TPAXKIAHIHY JIaeTCs
pa3bsiCHEHHE: Kyla U B KaKOM IIOpsIIKE eMy CllelyeT OOpaTUThCS.

10.8. B xoze 1u4HOro nmpuema rpaxJaHuHy MOXeT ObITh OTKa3aHO B JajIbHEIeM
pacecMOTpeHnH 00palleHus], eClIi eMy paHee ObLI JaH OTBET I10 CYIIECTBY
IIOCTaBJIEHHEBIX B OOPAIIIEHUH BOIIPOCOB.

10.9. INocTynusuIMe OTBETHI O IPUHSATHIX Mepax [0 Peau3aluy IOPyYeHHit 1o
oOpalIeHHaM IPakIaH ¢ JMYHOTO PHEMA HAIPABISAIOTCA Ha 03HAKOMIICHHE
Ha4yalbHUKY YTIpaBienus o0pasoBaHus. Eciu 1o mpeacTaBieHHBIM MaTepranam
HE [IOCTYNAaOT NONOTHUTENIBHBIX IOPYYEHUH, TO PACCMOTPEHHE 3asBIEHUS
cyMTaeTCs 3aBeplleHHBIM. [Tociie Bo3BpalleHust MaTepHaiIoB B JIeN0, OOpalleHre
CHMMAaeTCsi C KOHTPOJIS.

10.10. Ha 1u4HOM npHeMe He MOTYT pacCMaTpUBAaThCS:

- oOpalleH#s TeX e JIMIL U T10 TeM XKe OCHOBAHHSIM, KOTOpbIE ObLIH PacCMOTPEHE
paHee ¥ B HOBBIX O0pallleHUsX OTCYTCTBYIOT OCHOBAHHS [IJIsl IEPECMOTpa paHee
MIPUHATHIX PEIIEHH;

- oOpamleHus, epeiaBaeMble Yepe3 MPeACTABUTENS, YbH IIOITHOMOYHS He
YIOOCTOBEPEHEI B YCTAaHOBJIEHHOM MOPSIIKE;

- obpalleHus, Mo KOTOPBIM HMEETCs BCTYIMBLIEE B 3aKOHHYIO CHITY pellIeHHe
cyna;



- o6pa1ueH1/1>1 JIML[, KOTOpPBIC PEUICHUEM Cy1a, BCTYIIUBIIHNM B 3aKOHHYIO CUlly,
ITPU3HaHBbI HelleeCHOCO6HI>IMI/I;

= O6paLHCHI/I${, B KOTOPBIX COZEpIKATCA MaTepHallbl KJIEBETHUYECKOI'0 XapakTepa,
BbIpaXXCHU, OCKOp6J'ISIIOIHI/Ie YeCcTb U JOCTOMHCTBO APYTUX JINI;

- obpamleHus, MOJAaHHBIe B MHTEPECAaX TPETHHX JIMILI, KOTOPbIe BO3PAXKaIOT IIPOTHB
ero paccMoTpeHust (KpoMe HeleeCroCOOHBIX).

10.12. MarepHanbl ¢ JMYHOTO IIPHeMa PyKOBOIHUTEIS XPAHSTCs B TeYEHHUE 5 JIeT, a
3aTeM YHUYTOXKAIOTCSl B yCTaHOBJIEHHOM IOPSAKE.

10.13. Pe3ynpTaToM mprieMa rpaxkiaH sBJseTcs pa3bsCHEHHE I10 CYLIECTBY
B01POCa, ¢ KOTOPBIM OOPATUIICS IPKAAHUH, TMOO0 NPUHATHE HaYaIbHUKOM
Vrpasnenus 06pa3oBaHusl PEILEHHS 110 Pa3PELICHUIO OCTABIEHHOTO BONPOCa,
7100 HanpaBJeHUe TOPYUYEHHs Ul pACCMOTPEHUS 3asiBIICHUS TPaXK/JaHUHA B
YTIOTHOMOYEHHBIH OpraH.

11. Iopsiaok 06:xa/J10BaHUs AeHCTBHIA 10 PACCMOTPEHHIO 00palleHui
rpaskIaH H pelleHHii, IPHHATHIX 0 00palIeHHs M

11.1. I'pakIaHUH BIpaBe 00KaloBaTh IEHCTBHS IO PACCMOTPEHHIO OOpaIleH!s U
pemesne, IPUHSTOE 10 pe3ysIbTaTaM ero pacCMOTPEHHS, B Cy/Ie B MOPSJIKE,
IpeIyCMOTPEHHOM 3aKOHOAATeNbCTBOM PO,




